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AppGate ZTNA Disaster Recovery 

Key Challenges 

When access is disrupted by infrastructure failures, network partitions, or regional events, 
—employees, administrators, and third parties can lose connectivity to mission-critical 
applications. In these moments, organizations need Zero Trust Network Access (ZTNA) to 
stay available without reverting to broad emergency access, manual workarounds, or risky 
“temporary” exceptions. 

But continuity is hard: failover paths may be untested, standby environments may be out of 
date, and incidents often force teams into reactive troubleshooting under pressure, turning 
an infrastructure event into a business and security event. 

Organizations need a disaster recovery approach that keeps Zero Trust access available, 
predictable, and recoverable, with clear failover procedures and no added shared failure 
domains, fragile dependencies, or centralized bottlenecks. 

Solution Overview 

AppGate ZTNA Disaster Recovery helps organizations ensure secure access continues 
during outages and major disruptions by applying proven redundancy, failover, and 
recovery patterns, without compromising Zero Trust enforcement. By combining redundant 
components, resilient controller placement, and planned failover procedures, this approach 
helps ensure secure access continues during outages, degraded connectivity, and lifecycle 
transitions, while maintaining policy controls and limiting attack surface expansion. 

Designed to align with defined recovery time and recovery point objectives (RTO/RPO), 
AppGate ZTNA Disaster Recovery enables organizations to deploy active/active topologies, 
where multiple environments operate simultaneously, or active/passive topologies, where 
a standby environment takes over when needed, across availability zones and regions while 
maintaining consistent identity-based policy enforcement. The result is a predictable, testable 
disaster recovery strategy that preserves performance, minimizes operational disruption, and 
avoids the centralized bottlenecks common in cloud-routed architectures. 

How It Works 

AppGate ZTNA Disaster Recovery uses redundant ZTNA components and environment-
aware deployment topology to remove single points of failure. Controllers and gateways can 
be deployed with N+1 capacity and across fault domains (availability zones/regions), with 
load balancing and automated or operationally controlled failover. 

During an incident, users are routed to healthy components while security policies and 
identity-based decisioning remain enforced. Entirely duplicative ZTNA environments or 
mission-critical subsets can be positioned to assume production traffic in accordance with 
defined recovery objectives. 

Business continuity for Zero Trust access—before, 
during, and after an infrastructure outage 

USE CASES  

Resilient Edge and Remote                                 
Site Deployments 
Support plants, bases, and remote sites with 
intermittent connectivity using architectures 
that tolerate network partitions and        
controlled degradation.
	

Regional Resilience and                              
Disaster Recovery
Enable site or region failover with 
defined RTO/RPO, tested runbooks, and 
recovery environments ready to assume                         
production traffic.
	

Regulated and                                               
Mission-Critical Operations
Meet availability and continuity requirements 
where downtime, manual workarounds, 
or weak failover controls introduce            
unacceptable risk.
	

Multi-Region and Managed Deployments
Deploy consistent ZTNA services across 
multiple environments (active/active or 
active/passive) while preserving isolation and 
operational control.
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About AppGate

AppGate secures and protects an organization’s most valuable assets with its high 
performance Zero Trust Network Access (ZTNA) solution. AppGate is the only direct- 
routed ZTNA solution built for peak performance, superior protection, and seamless 
interoperability. AppGate safeguards enterprises and government agencies worldwide. 
Learn more at appgate.com.

Key Benefits 

High Availability for Continuous Access 
Minimizes downtime by maintaining service continuity during component failures and 
maintenance windows.

Simplified Operations and Change Control 
Standardizes failover procedures and reduces ad hoc emergency actions during incidents.

Proven Disaster Recovery Readiness 
Keeps recovery environments prepared to meet recovery time and recovery point            
objectives (RTO/RPO).

Consistent Security Posture Across Sites and Regions 
Maintains consistent Zero Trust enforcement while scaling across multiple locations and                 
fault domains.

Resilience for Disconnected and Edge Operations 
Supports site-level continuity and controlled degradation when upstream connectivity                          
is unavailable.

Summary 

AppGate ZTNA Disaster Recovery ensures secure access remains available before, during, 
and after infrastructure outages, without weakening Zero Trust enforcement or introducing 
shared points of failure. By combining resilient architecture, redundant components, 
and defined failover procedures, organizations can maintain business continuity, meet 
recovery objectives, and preserve a consistent security posture across regions, sites, and 
mission-critical environments. 

Main Collective Fallback Collective
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When connectivity to the main Collective is interrupted, the Fallback Collective continues to operate and 
clients automatically fail over to maintain uninterrupted access.


